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https://www.ibm.com/support/Knowledgecenter/

IBFL 1M Knowledge Center

IBM Knowledge Center

Search:

IBM Spectrum Scale

or

IBM Elastic Storage Server

Find your product documentation

1BM Cloud Paks documentation Explore product trials

Get started now with free apps and ¢

[ s |
Do you want to...
Go deeper Open a ticket and download fixes at the IBM Support Portal Find a best practice for integrating technologies in IBM Redbooks
Find a technical tutorial in IBM Developer Explore, learn and succeed with training on the IBM Skills Gateway
https://www.ibm.com/services/learning/search?query=spectrum%20scale

IBM Spectrum Scale / <topic>/ © 2020 IBM Corporation



https://www.ibm.com/support/knowledgecenter/en
https://www.ibm.com/services/learning/search?query=spectrum%20scale

IBM
SUPPORT

PORTAL

https://www.ibm.com/support/home/
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IBM Support  Offerings My support v Downloads v  Documents v Cases v  Communities v Training v Other v

ZEE‘ ‘Redlht Importz

Support Insider

Learn what's happening with IB!

= Help me use

Q_ Find

How can we help you?

| WSl

Spectrum Scale

Product support pages

—> IBM Spectrum Scale

—> IBM Spectrum Scale RAID

—> IBM Spectrum Scale for IBM DeepFlash Elastic Storage Server
Search results (all IBM)

—> 1BM Spectrum Scale Security

—> 1BM Spectrum Scale

—> IBM Spectrum Scale (formerly GPFS)

—> IBM Spectrum Scale RAID_4.1.x

Q View more search results for “Spectrum Scale” (784,054)

@ Open a case

¥, Download

&


https://www.ibm.com/support/home/

IBM
Redbooks

http://www.redbooks.ibm.com/
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IBM Redbooks » Search >

New search 1BM Spectrum Scale

Sort b
: ! relevance v -

@) Search tips

82 results in Redbooks publications 0 results in Residencies 174593 results in Knowledge Center

Monitoring and Managing IBM Spectrum Scale Using the GUI
20 Oct 2019, Redpapers ... The IBM* Spectrum Scale GUI provides an easy way to configure and monitor various features that are available with the IBM Spectrum®
Scale system. It is a web application that runs on common web browsers, such as Chrome, Firefox, and Edg. ...

Cyber Resiliency Solution for IBM Spectrum Scale
16 Sep 2019, Blueprint ... This decument is intended to facilitate the deployment of the Cyber Resiliency solution for IBM* Spectrum Scale. This solution is designed
to protect the data on IBM Spectrum™ Scale from external cyberattacks or insider attacks using its ...

IBM Hybrid Solution for Scalable Data Solutions using IBM Spectrum Scale
2 Jul 2019, Blueprint ... This document is intended to facilitate the deployment of the scalable hybrid cloud solution for data agility and collaboration using IBM®
Spectrum Scale across multiple public clouds. To complate the tasks it describes, you must ..

Announcing
IBM Redbooks
Badges

@

(‘\

18M Redbooks want
technical practitioners to be
recognized for their newly
gained knowledge,
experience and

accomplishments.
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SHOW ME

The Demonstration Center Portal

http://www.ibm.com/systems/clientcenterdemonstrations ZV
7 4. Accept
@ AL 3 a Mamual Demo ,eje;cﬁ,‘; o o
== 3 £ demo —— /|| owner demo CR——
- - _—
3. Book th =S
NO Charge ' \ ey demc:\stra?lon QQ 3e:)n:momat g—
Please book in advance : S
ti 3 Searchia with instant access ﬁ
_[ demonstration
5. Download and
e e Install the openVPN
> Certificate (only for the
- ‘g = frst demo)
accessible in internet ' = +
IBM: intranet id t 1. Connect to the Q> rouhtie ooV conicton
J ' DemoCent y. oonal -’Y:‘ us'nlt_l; the credential sent by emai.
SR A -4 The information about the demo is

Business Partners:
IBMID &
registered in PartnerWorld.

provided in the demonstration web
page or in the attached doauments.

To contact us, send a mail to ® ibm.pssc.democenter@fr.ibm.com
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http://www.ibm.com/systems/clientcenterdemonstrations
https://www-304.ibm.com/systems/clientcenterdemonstrations/faces/home.jsp?help=Public_Help_main
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Community help

¥ slack

IBM Internal External

IBM Storage Systems User Groups for Spectrum Scale and Power Al
Ibm-systems-storage.slack.com ssug-poweraiug.slack.com
#ali-big-data-offering-news #powerai

#ess-help #spectrum-discover

#fosde-help #spectrum-scale

#get-help_ess

#scale-help

#storage-ai-bd-hpc eMail

#storage-escc-help
gpfs-discuss
https://spectrumscale.org:10000/virtualmin-
mailman/unauthenticated/listinfo.cqi/gpfsug-discuss
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Download

https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage

https://www.ibm.com/de-de/marketplace/scale-out-file-and-object-storage
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c o @ & https//www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage - @ Y

@ Getting Started _J} Independent Whisky B...
Marketplace v Search IBM Marketplace Q ,%’ =

IBM Spectrum Scale Overview Details  Pricing  Resources Free 30-day trial

IT infrastructure > Storage » Spectrumstorage »

Get 10% off with promo code SCALE10. Available until 3/31/2020.

IBM Spectrum Scale

Advanced storage management of unstructured data for cloud, big data, analytics, objects

and more

Starting at $18 55 per terabyte

Free 30-day trial Try free developer edition

Learn why IBM is ranked by IDC as a leader in storage software — Read the blog



https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage
https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage
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Ye—s FOSDE

(File & Object Solutions Design Engine)

Design, Architecture & Sizing assistance

Tool --> https://fileobjectsolutiondesignstudio.ibm.com/

Training class: File Object Solution Design Engine V1.3 (January 2019)
https://yourlearning.ibm.com/#activity/SMT-2707
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https://fileobjectsolutiondesignstudio.ibm.com/
https://yourlearning.ibm.com/#activity/SMT-2707

IBM Spectrum

Classroom learning

auf Abruf verfugbar:

fertige Ausbilungsklassen
&
ala carte Menue individueller Komponenten
alle Angebote fur IBM & BP Teilnehmer
BP individuel und Gruppen maéglich

¥ Yy

Members Only
For Business Partner access to the catalogue in the IBM Connections
Cloud community "Storage BP Enablement EMEA" please send

. Business Partner company name
o Business Partner contact name
. Business Partner contact mail address

to ESCCCOMM@de.ibm.com or IBMCCMPL @fr.ibm.com.
If you are an IBM representative please use the same mail address to
get authorized and to access the community.
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https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6/page/Overview%20Storage%20Enablement%20Offerings
mailto:ESCCCOMM@de.ibm.com
mailto:IBMCCMPL@fr.ibm.com
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Example : IBM Spectrum Scale

Business
Partner

& Sales -
Enablement e

@ |IBM Spectrum Storage

Enablement @ @ [@-‘] @
Top Gun SDI (4 days) sccslerate  Archive  Control  Pratect scale  Virualize,

e () BM Spectrum Scale
‘ Storage Roadshow (1 day)
@ ’ T3 Expert Demo IBM Spectrum IBM Spectrum IBM Spectrum IBM Spectrum

@ |BM Spectrum Storage

General Programs

Accelerste  Archive

ILO - IBM Spectrum Scale

confral  Prateet scale  Viruaiize

hop (Selectable Modules)

IBM Demonstration Center > Scale - Elastic . i (| Protect with IBM
T q Spectrum Scale -
e — Solution Design

( BM Spectrum Scale
IBM Spectrum Famif_ ‘Ell.spectrum Scale

Im Scale hands-on workshops that can be delivered in a class-room or as

“
dems — _0) workshop. There are several modules including fundamental modules and
/\j IBM Spectrum Virtualize TEETIE TEETIE ‘ — Tec”'ca' — below a short summary of modules:
pectrum Scale
r ) e Soectm Contol Y rE—— 'E:’anslf:hc;r”; I‘Is.tglv ;“P:_LIPL -iLo ale architeciures and concepts Selectable
ectrum Scale [ - p ositinni=- I
NS IBM Spectum Protect " IBM Spectrum scale " PCEH R T Selectable Training — _..uuon De- ,a ale Information Lifecycle Management— \yorkshop Modules
S T i ‘-NArchltects Workshop (3 day Modules (24 days) {2120, seloctanle ale Active File Management duration:
VIOS with V7000 and IBM i OIk=HOp Theory | Hands-on) material) ale Cluster Export Services .
Other Products ale backup and recovery
= SR [t ale solution design and sizing 8 hours
IBM ProtecTIER Technical Technical ale RAID and Elastic Storage Server (ES5) 4 hours
VersaStack Technical T

Technical ihould always be included and selective 1104 AOUKS ar
:d agenda. Each module consists of a th
ill deliver presentations followed by Q&A. 4 hOUI‘S
ience. The hands-on sessions are guide” ‘4-hours6rhours
s, instead they will use product resource
e 2 hours

H ules
q'l‘ ‘Workshop, Hands-on lab

T

ESCC Mainz & ICC Montpellier IBM Storage Enablement Offerings EMEA

IBM FlashSystem

Delivery method

Click on any arrow » within the; .
At the end of each offering/description yg 167—] o

Refresh and grow you
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Spectrum Scale / ESS Support Reference Guide - Kontakt e

—Als Referenz empfehlen wir den Elastic Storage Server Support Guide bzw. Spectrum Scale Support Reference Guide

TEM Services Teams Avalable to Spectrum Scale Clients IBM

-Spectrum Scale Support Model

-Spectrum Scale Support Service Request and Status Updates BM Spectrum Scale {formerly GPFS)
Support Reference Guide

-IBM Standard Support Severity Level and Response Goals

Dec. 12,2019

-IBM Support Escalations

Download the most recent version of this guide

-Spectrum Scale Key Contacts

-uvm.

ESS Reference Guide: https://www-03.ibm.com/support/techdocs/atsmastr.nsf/Weblndex/PRS5387

Spectrum Scale Reference Guide: https://ibm.ent.box.com/s/qt20yl2i2yi5acbal6v947z4sx880ptg

IBM Hardware und Software Support:
https://www.ibm.com/planetwide/de/ <<< Deutschland
Toll free: 0800 5 253553
- Kann auch im Falle einer Eskalation genutzt warden. Fragen Sie nach dem Manager on Duty

https://www.ibm.com/planetwide/ <<< weitere Lander



https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387
https://ibm.ent.box.com/s/qt20yl2i2yi5aoba16v947z4sx880ptg
https://www.ibm.com/planetwide/de/
https://www.ibm.com/planetwide/

SUPPORT Survey — Anderungen 2020
*Wie wahrscheinlich ist es, dass Sie deeiterempfehlen?

Sehr

unwahrscheinlich

Wie zufrieden waren Sie mit dem Eréffnen Ihrer Support-Anfrage?

Uberhaupt
nicht
zufrieden

0 1 2 3 4

Sehr Nicht

zufrieden  zutreffend

- @

Bitte bewerten Sie Ihre Zufriedenheit mit den folgenden Aspekten unseres technischen Supports:

Uberhaupt
nicht
zufrieden

Wissen des Technikers 0 1

Kommunikationsfahigkeiten

des Technikers. 2 !

Bereitgestelite Antwort/
Losung

Zeitdauer bis zum Erhalt einer

Antwort/ Losung O

Sehr Nicht
zufrieden zutreffend

AuRerst
wahrscheinlich

— @

IBM Spectrum

Ihr Feedback ist uns wichtig !!!

Warten sie nicht auf eine Survey. Kontaktieren sie uns
fur Feedback.

Direkt im Ticket

Hier auf dem User Meeting

Jederzeit (Kontaktdaten in den Reference Guides)
Beachten sie die Art der Survey (e.g. Support)

Mein Team freut sich auch Uber lobende Worte

- Weiter Informationen finden sie unter - https://www.medallia.com/net-promoter-score/

o 1 2 3 4 9 10

@ NOT LIKELY TO RECOMMEND EXTREMELY LIKELY TO RECOMMEND (@)

NPS=%@® % B

o1
(&)}



EMEA Spectrum Scale / ESS Support Team IBM Spectrum

Jens Ulbricht Lutz Freiberg

Team Lead EMEA Spectrum Scale / ESS
FREIBERG@de.ibm.com

Program Director Remote Technical Support Storage -
ESCC

ULBRICHJ@de.ibm.com

Dennis Kunkel Hans-Guenter Kraemer

EMEA Segment lead IBM Spectrum Scale / ESS Market

Segment Lead for DACH, France, SPGI Team Lead EMEA Spectrum Scale, ESS, V7KU

Dennis.Kunkel@de.ibm.com HG.Kraemer@de.ibm.com

Gregor Miler

Market Segment Leader Spectrum Scale / ESS ITA, UKI,
BNL, NORDICS & CEE

gregor.miler@si.ibm.com

Rudi Scheepers
IBM MEA Market Segment Lead
RUDISCH@za.ibm.com




IBM Spectrum

Thank you!

Please help us to improve Spectrum Scale with your
Provide Feedback feedback

« If you get a survey in email or a popup from the
GUI, please respond

« We read every single reply

Tell IBM What You Think

Let us know what you think about IBM Spectrum Scale. It takes only a couple of
minutes for you to help us improve our service.[ # IBM Privacy Policy

L? Provide Feedback
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