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START

HERE https://www.ibm.com/support/knowledgecenter/

Search:

IBM Spectrum Scale

or

IBM Elastic Storage Server

Go deeper

https://www.ibm.com/services/learning/search?query=spectrum%20scale

https://www.ibm.com/support/knowledgecenter/en
https://www.ibm.com/services/learning/search?query=spectrum%20scale
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IBM

SUPPORT

PORTAL

https://www.ibm.com/support/home/

https://www.ibm.com/support/home/
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IBM

Redbooks

http://www.redbooks.ibm.com/

http://www.redbooks.ibm.com/
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(http://www.ibm.com/systems/clientcenterdemonstrations) 

No charge

Please book in advance

accessible in internet 

IBM:  intranet id 

Business Partners: 

IBMID & 

registered in PartnerWorld. 

The Demonstration Center Portal

SHOW ME

http://www.ibm.com/systems/clientcenterdemonstrations
https://www-304.ibm.com/systems/clientcenterdemonstrations/faces/home.jsp?help=Public_Help_main
http://www.ibm.com/partnerworld
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Community help

IBM Internal

IBM Storage Systems

ibm-systems-storage.slack.com

#ai-big-data-offering-news

#ess-help

#fosde-help

#get-help_ess

#scale-help

#storage-ai-bd-hpc

#storage-escc-help

External
User Groups for Spectrum Scale and Power AI

ssug-poweraiug.slack.com

#powerai

#spectrum-discover

#spectrum-scale

eMail

gpfs-discuss

https://spectrumscale.org:10000/virtualmin-

mailman/unauthenticated/listinfo.cgi/gpfsug-discuss

https://spectrumscale.org:10000/virtualmin-mailman/unauthenticated/listinfo.cgi/gpfsug-discuss
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Download

https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage

https://www.ibm.com/de-de/marketplace/scale-out-file-and-object-storage

https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage
https://www.ibm.com/us-en/marketplace/scale-out-file-and-object-storage
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Yes
Ready

to 

Design

Design, Architecture & Sizing assistance

Tool --> https://fileobjectsolutiondesignstudio.ibm.com/

Training class: File Object Solution Design Engine V1.3 (January 2019)
https://yourlearning.ibm.com/#activity/SMT-2707

FOSDE 
(File & Object Solutions Design Engine) 

https://fileobjectsolutiondesignstudio.ibm.com/
https://yourlearning.ibm.com/#activity/SMT-2707
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ECatalogue auf Abruf verfügbar:

fertige Ausbilungsklassen

&

à la carte Menue individueller Komponenten

alle Angebote für  IBM & BP Teilnehmer

BP individuel und Gruppen möglich

Members Only 
For Business Partner access to the catalogue in the IBM Connections 

Cloud community "Storage BP Enablement EMEA" please send

• Business Partner company name

• Business Partner contact name

• Business Partner contact mail address

to ESCCCOMM@de.ibm.com or IBMCCMPL@fr.ibm.com.

If you are an IBM representative please use the same mail address to 

get authorized and to access the community.

Classroom learning

https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6/page/Overview%20Storage%20Enablement%20Offerings
mailto:ESCCCOMM@de.ibm.com
mailto:IBMCCMPL@fr.ibm.com


IBM Spectrum Scale / <topic> / © 2020 IBM Corporation

Selectable

Workshop Modules 

duration:

8 hours

4 hours

4 hours

4 hours

4 hours6 hours

2 hours

Example : IBM Spectrum Scale
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–Als Referenz empfehlen wir den Elastic Storage Server Support Guide bzw. Spectrum Scale Support Reference Guide

-Spectrum Scale Support Model

-Spectrum Scale Support Service Request and Status Updates

-IBM Standard Support Severity Level and Response Goals

-IBM Support Escalations

-Spectrum Scale Key Contacts

-uvm.

ESS Reference Guide: https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387

Spectrum Scale Reference Guide: https://ibm.ent.box.com/s/qt20yl2i2yi5aoba16v947z4sx880ptg

IBM Hardware und Software Support:

https://www.ibm.com/planetwide/de/ <<< Deutschland

Toll free: 0800 5 253553 

- Kann auch im Falle einer Eskalation genutzt warden. Fragen Sie nach dem Manager on Duty 

https://www.ibm.com/planetwide/ <<< weitere Länder 

Spectrum Scale / ESS Support Reference Guide - Kontakt

https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387
https://ibm.ent.box.com/s/qt20yl2i2yi5aoba16v947z4sx880ptg
https://www.ibm.com/planetwide/de/
https://www.ibm.com/planetwide/


- Weiter Informationen finden sie unter - https://www.medallia.com/net-promoter-score/

SUPPORT Survey – Änderungen 2020 

Ihr Feedback ist uns wichtig !!!

– Warten sie nicht auf eine Survey. Kontaktieren sie uns 
für Feedback. 

• Direkt im Ticket 

• Hier auf dem User Meeting

• Jederzeit (Kontaktdaten in den Reference Guides) 

– Beachten sie die Art der Survey (e.g. Support) 

– Mein Team freut sich auch über lobende Worte



EMEA Spectrum Scale / ESS Support Team

Jens Ulbricht 

Program Director Remote Technical Support Storage -
ESCC

ULBRICHJ@de.ibm.com

Dennis Kunkel

EMEA Segment lead IBM Spectrum Scale / ESS Market 
Segment Lead for DACH, France, SPGI

Dennis.Kunkel@de.ibm.com

Gregor Miler

Market Segment Leader Spectrum Scale / ESS ITA, UKI, 
BNL, NORDICS & CEE

gregor.miler@si.ibm.com

Rudi Scheepers

IBM MEA Market Segment Lead

RUDISCH@za.ibm.com

Lutz Freiberg

Team Lead EMEA Spectrum Scale / ESS 

FREIBERG@de.ibm.com

Hans-Guenter Kraemer

Team Lead EMEA Spectrum Scale, ESS, V7KU

HG.Kraemer@de.ibm.com



Thank you!

Please help us to improve Spectrum Scale with your 

feedback

• If you get a survey in email or a popup from the 

GUI, please respond

• We read every single reply

IBM Spectrum Scale / <topic> / © 2020 IBM Corporation


