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What is Software Call Home?

Main features:
— Upload of daily/weekly data collection*
— Event-based data collection and upload

— On-demand sharing data with support

Currently supported on RHEL7 (x86, ppc, s390), SLES and Ubuntu
Disabled by default.

Please note:
— ESS Hardware Call Home # Spectrum Scale Software Call Home

— Recommendation: Enable both! i
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*Call Home collects the full cluster config, health events and some debug data (no sensitive information) Huu“
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Why enable it? [1/2]

= Who has Spectrum Scale / ESS Software Call Home enabled?
= Running 4.2.3.8, 5.0.0 or higher?

— Please enable Call Home
= Why?

— Faster service response times

— Easier/faster sharing data with support

— Better test coverage for your configuration

— (Future) Proactive recognition of issues

— (Future) Automatically open service tickets for selected cases i
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Why enable it? [2/2]

= Who has Spectrum Scale / ESS Software Call Home enabled?

Call Home

= Running 4238, 5.0.0 or hlgher? [ Enable Call Home

Call home node:

gpfs-11.localnet.com

- Please enable Ca” Home E. Company Information
Company name: Customer ID:
= How? U
E-mail: Country:
<>
— Spectrum Scale installer .. [
— Spectrum Scale GUI £ootCap BT e o proy o
[root@gpfs-11 installer]# ./spectrumscale callh( . e
— mmcallhome command "o et s 0, S

[root@gpfs-11 ~]# mmcallhome --help

Usage:
mmcallhome group Administer
mmcallhome Enable,

capability dis

mmcallhome info Administer customer data.
mmcallhome proxy Administer proxy configuration. Hlypult
mmcallhome schedule Administer call home scheduling 1]
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Legal notices
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No part of this document may be reproduced or transmitted in any form without written permission from IBM Corporation.
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Information and trademarks
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trademark information" at http://www.ibm.com/legal/copytrade.shtml

The following are trademarks or registered trademarks of other companies.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
IT Infrastructure Library is a Registered Trade Mark of AXELOS Limited.
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ITIL is a Registered Trade Mark of AXELOS Limited.
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* All other products may be trademarks or registered trademarks of their respective companies.

Notes:

Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput that any user will experience will
vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be
given that an individual user will achieve throughput improvements equivalent to the performance ratios stated here.

All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers have used IBM products and the results they may have achieved. Actual
environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.

This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject to change without notice.
Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot confirm the performance, compatibility, or
any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.

This presentation and the claims outlined in it were reviewed for compliance with US law. Adaptations of these claims for use in other geographies must be reviewed
by the local country counsel for compliance with local laws.
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Special notices

This document was developed for IBM offerings in the United States as of the date of publication. IBM may not make these offerings available in other countries, and the information is
subject to change without notice. Consult your local IBM business contact for information on the IBM offerings available in your area.

Information in this document concerning non-IBM products was obtained from the suppliers of these products or other public sources. Questions on the capabilities of non-IBM products
should be addressed to the suppliers of those products.

IBM may have patents or pending patent applications covering subject matter in this document. The furnishing of this document does not give you any license to these patents. Send
license inquires, in writing, to IBM Director of Licensing, IBM Corporation, New Castle Drive, Armonk, NY 10504-1785 USA.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
The information contained in this document has not been submitted to any formal IBM test and is provided "AS IS" with no warranties or guarantees either expressed or implied.

All examples cited or described in this document are presented as illustrations of the manner in which some IBM products can be used and the results that may be achieved. Actual
environmental costs and performance characteristics will vary depending on individual client configurations and conditions.

IBM Global Financing offerings are provided through IBM Credit Corporation in the United States and other IBM subsidiaries and divisions worldwide to qualified commercial and
government clients. Rates are based on a client's credit rating, financing terms, offering type, equipment type and options, and may vary by country. Other restrictions may apply. Rates
and offerings are subject to change, extension or withdrawal without notice.

IBM is not responsible for printing errors in this document that result in pricing or information inaccuracies.
All prices shown are IBM's United States suggested list prices and are subject to change without notice; reseller prices may vary.
IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

Any performance data contained in this document was determined in a controlled environment. Actual results may vary significantly and are dependent on many factors including system
hardware configuration and software design and configuration. Some measurements quoted in this document may have been made on development-level systems. There is no
guarantee these measurements will be the same on generally-available systems. Some measurements quoted in this document may have been estimated through extrapolation. Users
of this document should verify the applicable data for their specific environment.



