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What is Software Call Home?

▪ Main features:

– Upload of daily/weekly data collection*

– Event-based data collection and upload

– On-demand sharing data with support

▪ Currently supported on RHEL7 (x86, ppc, s390), SLES and Ubuntu  

▪ Disabled by default.

▪ Please note:

– ESS Hardware Call Home ≠ Spectrum Scale Software Call Home

– Recommendation: Enable both!

*Call Home collects the full cluster config, health events and some debug data (no sensitive information)
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Why enable it? [1/2]

▪ Who has Spectrum Scale / ESS Software Call Home enabled?

▪ Running 4.2.3.8, 5.0.0 or higher?

– Please enable Call Home

▪ Why?

– Faster service response times

– Easier/faster sharing data with support

– Better test coverage for your configuration

– (Future) Proactive recognition of issues

– (Future) Automatically open service tickets for selected cases
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Why enable it? [2/2]

▪ Who has Spectrum Scale / ESS Software Call Home enabled?

▪ Running 4.2.3.8, 5.0.0 or higher?

– Please enable Call Home

▪ How?

– Spectrum Scale installer

– Spectrum Scale GUI

– mmcallhome command
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root@gpfs-11

[root@gpfs-11 installer]# ./spectrumscale callhome

usage: spectrumscale callhome [-h]

{enable,disable,list,schedule,clear,config} ...

[root@gpfs-11 ~]# mmcallhome --help

Usage:

mmcallhome group Administer topology, groups, server and client nodes.

mmcallhome capability Enable, disable and list callhome capability.

mmcallhome info Administer customer data.

mmcallhome proxy Administer proxy configuration.

mmcallhome schedule Administer call home scheduling
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