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Business Partner / Customer 
Solution training & deeper skill enablement

Demo‘s→

 & Briefings

Interaktiv mit

IBM Experten
BPs: IBM Skills Gateway

Selbst-

studium

ATS

https://www-356.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/learning

Global Training  

Providers

IBM Spectrum Scale
https://www.ibm.com/support/

knowledgecenter/en/STXKQY/

ibmspectrumscale_welcome.h

tml

http://www.redbooks.ibm.com/
http://www.ibm.com/partnerworld/techline
http://www-03.ibm.com/systems/education/topgun/classes.html#ssiitg
https://www.ibm.com/it-infrastructure/services/client-centers
http://www.ibm.com/systems/clientcenterdemonstrations
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/Wad0f8a6c12d9_4a85_9a51_c99f6ce9b9c6
http://www-03.ibm.com/systems/services/labservices/contact.html
https://www-03.ibm.com/services/learning/ites.wss/zz-en?pageType=page&c=a0002173
https://www-03.ibm.com/services/learning/ites.wss/zz-en?pageType=page&c=a0011023
https://apps.na.collabserv.com/wikis/home?lang=en-us#!/wiki/W6a0a4609f5be_4e4c_8031_f8a79feb922a/page/ESCC%20Info%20Talks%20-%20ATS%20Education%20Series
https://www.ibm.com/developerworks/community/blogs/storageneers/?lang=en
https://www-356.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/learning
https://www-03.ibm.com/services/learning/ites.wss/zz-en?pageType=page&c=M444522M82024L65
https://www.ibm.com/support/knowledgecenter/en/STXKQY/ibmspectrumscale_welcome.html
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Pre-Sales – Werkzeuge

Design, Architecture & Sizing assistance
Pre-sale

For Pre-sale, please use the FOSDE (File & Object Solutions Design Engine) Tool --> 

https://fileobjectsolutiondesignstudio.ibm.com/
Training class: File Object Solution Design Engine V1.3 (January 2019)
https://yourlearning.ibm.com/#activity/SMT-2707

Pre-install

For Pre-install, please use the following link to complete the checklist and request an expert 

level TDA per the Solution Assurance process for your geo/business --> 

https://www.ibm.com/tools/impact/
Note: Requires a valid IBMid. 

For Business Partners, you need to be listed as an active employee of your company, as listed in the PartnerWorld Profiling System.

ESCC Expert Team via IBM Tech. Sales ( in ausnahme Fälle: ESCCCOMM@de.ibm.com )

https://fileobjectsolutiondesignstudio.ibm.com/
https://yourlearning.ibm.com/#activity/SMT-2707
https://www.ibm.com/tools/impact/
mailto:ESCCCOMM@de.ibm.com
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Post-Sales  IBM ESS Solution 
Service/Support Offerings
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Support Lokationen

▪ Poughkeepsie 

(NY)
▪ Raleigh 

(NC)

▪ Kelsterbach

+ 

▪Europa

▪ Bangalore

▪ Pune

▪ Beijing

▪ Shanghai

- Spectrum Scale / ESS Support ist ein kombiniertes Team in Europa 

- Spectrum Scale / ESS Support Teams getrennt in US / AP 

- Severity 1 Fälle werden im Follow-The-Sun Modus bearbeitet

▪NEU: 

- L1 über 10 Jahre Erfahrung in GPFS Support

- L2 über 10 Jahre Erfahrung in HW Support / Protokoll Support 
(Sonas/V7kUnified) 

▪→ Zusammenlegung der L1/L2 Teams 

▪- Verkürzte Wege zur Entwicklung

▪- Engere Zusammenarbeit zwischen den Teams
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Als Referenz empfehlen wir den Elastic Storage Server Support Guide bzw. Spectrum Scale Support Reference Guide

-Spectrum Scale Support Model

-Spectrum Scale Support Service Request and Status Updates

-IBM Standard Support Severity Level and Response Goals

-IBM Support Escalations

-Spectrum Scale Key Contacts

-uvm.

Reference Guide (21 Seiten!): 

ESS Reference Guide: https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387

Spectrum Scale Reference Guide: https://ibm.ent.box.com/s/qt20yl2i2yi5aoba16v947z4sx880ptg

IBM Hardware und Software Support:

https://www.ibm.com/planetwide/de/ <<< Deutschland

Toll free: 0800 5 253553 

- Kann auch im Falle einer Eskalation genutzt warden. Fragen Sie nach dem Manager on Duty 

https://www.ibm.com/planetwide/ <<< weitere Länder 

Spectrum Scale / ESS 

Support Reference Guide  &  Kontakt

https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387
https://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/PRS5387
https://ibm.ent.box.com/s/qt20yl2i2yi5aoba16v947z4sx880ptg
https://www.ibm.com/planetwide/de/
https://www.ibm.com/planetwide/
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https://escc.w3ibm.mybluemix.net/#

https://escc.w3ibm.mybluemix.net/

